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Better Business Bureau Update

G lenna Friedrich will update the membership at our next Chamber
luncheon about the Better Business Bureau and its role in our
community. Friedrich has served as CEO of the BBB for over 30 years,
and is a graduate of Angelo State University. The organization's primary
goal is to develop an ethical marketplace where buyers and sellers can
trust each other by creating a community of trustworthy businesses,
encouraging best practices by businesses and celebrating marketplace
role models.

During the luncheon, the 2011 recipient of the Jefferson Civic Leader of
the Year Award will be announced. The Jefferson Award is presented
by the Leadership San Angelo Alumni Association, and the San Angelo
Standard-Times. The Order of Merit Award will also be presented to an
outstanding military service member of Goodfellow Air Force Base.

BEB

Date, Time, Location
Tuesday, March 8, 2011
11:30 a.m. to 1 p.m.
Fort Concho Commissary

Luncheon Sponsored by:

Deadline to Register
Friday, March 4th, 2011 at noon

Cost
Cost is $15 per person

To Make Your Reservation
Call the Chamber at 6581136 (after hours, ext. 232)
or visit www.sanangelo.org to register online.
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From The Chairman
Team SanAngelo

Since February hit us with record snow and ice followed by unseasonably
warm and beautiful weather for the Stock Show & Rodeo (a first), any predic-
tions on what our Spring will look like after March 20, or even when Daylight
Saving Time begins March 13?

| hope you've benefitted directly or indirectly from record crowds for World's
Greatest Horseman, Slack, and our amazing Stock Show & Rodeo. Team San
Angelo was highly in evidence with the cooperation and support for these
events, as well as with the Chamber’s co-hosting of an outstanding West
Texas Trade Summit in February sponsored by the City of San Angelo and the
Ports to Plains Alliance. Visitors from West Texas and four states in Mexico
worked on our common goals for increasing trade and improving trans-
portation connections in three countries on one continent.

Jim H. Hughes
Chairman of the Board

Then more good news arrived from our allies at Downtown San Angelo: two very prestigious national
recognitions that will pay major dividends for years to come. San Angelo was designated a Preserve
America community. This announcement was followed just a few weeks later with the announce-
ment that we were the only city in Texas to be recognized one of twelve cities nationwide in the
Dozen Distinctive Destinations program by the National Trust for Historic Preservation. Congratula-
tions to all who worked on these nominations and labored for years for San Angelo’s achievement of
these important milestones.

Capping off a busy month was the Chamber’s annual Cornerstone Investors luncheon, the hosting of
Congressman Conaway'’s two new staff members from Washington DC to an exchange with commu-
nity leaders and our Government and Military Affairs Committees, and our P-16+ Education Partner-
ship’s sponsorship of College Goal Sunday.

Our regular monthly events were outstanding, with Col. Tom Geary of Goodfellow AFB receiving a
ﬁt@ngi goovay%nlaﬁteE }gs IuBcéw op presentation on Feb. 8 (thanks to sponsors San Angelo Associa-
tion of REALTORS and San Angelo Community Medical Center) and another great Business @ Happy
Hour sponsored by the Fairfield Inn & Suites by Marriott Feb. 22.

| hope to see you at some of the following during your busy March:

2 Ag%ng t;ua(:.hamber's March 8th luncheon, 11:30 to 1, at the Fort Concho Commissary to hear
Glenna Friedrich of the Better Business Bureau, and see the presentations of the Jefferson Civic

. i}eaﬂeg Qf the Year Award and the Order of Merit Award to the outstanding military member at

R e G@qdfelloy AFBsThanks to sponsor SKG Engineering. Please call 655-4136, or email a
akg@sanangelo.org for your guaranteed reservation.

®  Join us for Business @ Happy Hour on Tuesday, March 22, at San Angelo Country Club. Cash jack-
pot of $200; food and beverages will be served to enhance your great networking.

® | ook at opportunities in this newsletter to become a sponsor or a vendor for the Chamber’s
“Showdown in San Angelo” June 24-26.

®  (Call the Chamber at 655-4136 for an appointment to begin or update a business plan with a
trained business advisor from the ASU SBDC at the Chamber office on March 14 or 28.

°

Help recognize business growth and expansion during 2010 in San Angelo by nominating a Busi-
ness for an Economic Development Award by Friday, March 4th. Contact Hope Barron at 655-
4136, ext. 234, or by email at hope@sanangelo.org for information.

Remember, your TEAM MEMBERS are here to help— so call us when we may be of assistance to you.

A LA £

Jim H. Hughes, Chairmén of the Board

Businessa Happy Hour

Tuesday, March 22nd « 5 to 6:30 p.m.
San Angelo Country Club, 1609 Country Club Rd.

Remember, ALL Chamber members have been
entered in a drawing for a cash prize at the event,
but you MUST be present to win!
Drawing in March will be: $200!
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The Chamber’s annual Cornerstone Lunch-
eon was held Wednesday at the ASU Le-
Grand Alumni Center. During the luncheon,
Chamber President Phil Neighbors, Govern-
ment Affairs Council Chair Brian May, and
Chamber Vice President of Marketing & Re-
cruitment John Dugan gave updates on the
successes of Cornerstone investments in
strengthening our economy in the areas of
economic development, government af-
fairs, and major event tourism. Over the
past 5 years, just over $522,000 has been
invested to support Cornerstone initia-

March 2011
>

tives, and our community has received an economic impact of almost $146 million!
Cornerstone Co-Chairs Sam Allen and Jim H. Hughes shared their advocacy for the pro-
gram and encouraged attendees to consider being a 2011 Cornerstone Investor. If you
would like a copy of the Cornerstone report distributed at the luncheon, or more infor-
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Center Calendar
The Small Business Development Center is located on the ASU
Campus. Classes are in Rassman Bldg., Conference Room 100
and are free unless otherwise specified.
To register, call 942098 or email sbhdc@angelo.edu.

Tues., March 1st:
Essentials of Starting a New Businés3:30 p.m.

Thurs., March 10th:
Sales Ta¥%-8:30 p.m.

Wed., March 16th:
Business Plan Basi@&4:30 p.m.

Tues., March 22nd:
Tips for Surviving Tough Economic Timés3:30 p.m.

Wed., March 23rd:
Business Plan II: Financial Sectio2s4:30 p.m.

Thurs., March 24th:
Basics of Exporting: Go Globa8-8:30 p.m.

Tues., March 29th:
Basic Human Resources (HR) Iss6e%30 p.m

Wed., March 30th:
Financing Options for Your Small Busings8:30 p.m

Thurs., March 31st:
Basics of Designing Your Website ($869:30 p.m



