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Shop San Angelo First!

It's the holiday season, and
that means shopping, gifts,
and giving. As we are now
into the busiest and most im-
portant time of the year for
our retail members, the
Chamber is reminding every-
one in the community to Shop San Angelo First!

Throughout the month of December, you will see
and hear advertisements that will remind our
residents that shopping locally keeps San An-
gelos local economy strong, which has a positive
effect on all areas of our community, including
schools and community services. It also provides
for service after the sale, and supports business
owners, employees, and creates new and ex-
panded shopping opportunities.

So let’s take care of our own. Check out what our
local businesses have to offer before you shop out
of town or online. The value, selection and price
you want may be right here in your own back-
yard.

Number 12

PHONE 325.655.4136

FAx 325.658.1110

E-MAIL CHAMBER@SANANGELO.ORG
INTERNET : www.sanangelo.org
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The Chamber’s 2010 Annual
Banquet is scheduled for Tuesday,
January 26th, at 6:45 p.m. It will be
held at ASU’s C.J. Davidson Center.

Mark your calenaars and watch your
January newsletter for more detarls!

The San Angelo Chamber
of Commerce wishes you
and yours a joyful
Christmas season, as well
as a safe and prosperous
New Year!

The Chamber office will be closed Thursday & Friday,
December 24th & 25th, as well as Friday, Jan. 1st. The
Visitor Center will be open December 24th from 10 to 5,
closed Christmas Day, and open for normal weekend
hours. The Visitor Center will also be closed on New
Year’s Day.
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From The Chairman
Eventful Year Draws to a Close

Some years pass more quickly than others, and some years are
more eventful than others in our lives. This year was both for me,
as | was able to serve you as Chairman of the Chamber at the same
time that Chad and | welcomed Ella into our lives. The joke around
the Chamber office is that Ella knows a lot of the “Chamber se-
crets,” having sat in on lots of meetings with me. But she’s not
talking just yet, and the only secret | discovered was how hard
your Chamber officers, board members, committee chairs and
staff work to make San Angelo a better place to live and do busi-
ness, and a better organization to serve your organization.

Our 2009 theme of Celebrating San Angelo allowed us to learn more about our
unique gems that make San Angelo so very special through 20 luncheon reports.

You’ll hear more 2009 details at our annual meeting and banquet next month, but
consider these highlights:

Stacie Elkins
Chairman of the Board

* 2009 culminated years of Chamber-led visits to Washington DC, with a record num-
ber of announcements for projects at Goodfellow Air Force Base and a joint project
with Angelo State and Goodfellow. At GAFB, the ribbon is cut on the first new chapel
on any Air Force Base in 16 years, construction in underway on a new dorm with an-
other soon to follow, and the groundbreaking to expand the Mathis Fitness Center took
place last month. Thanks, also, to Goodfellow for the wonderful Community Apprecia-
tion Day Nov. 21.

* With commercial construction permits down this year for economic reasons, it’s also
wonderful to be tracking a record number of projects underway or beginning soon on
the Angelo State campus, along with SAISD upgrades of over $100 million in the next
few years, a state of the art County Library coming along well, City Hall renovations
underway, and other public projects.

* Construction is proceeding well on the Martifer-Hirschfeld Energy Systems facility on
the Old Ballinger Highway, and we celebrated the partnership and strengths of these
two employers coming together to produce jobs and tie San Angelo to the emerging
wind energy sector.

* Services to our existing members rose this year as more took advantage of ongoing
assistance and networking opportunities.

* Excellent attendance and support came about on Chamber mainstay projects includ-
ing the West Texas Legislative Summit, Showdown in San Angelo Drag Boat Races,
and Goodfellow Appreciation Day events.

November’s highlights included the 11" annual Diversity Awards Luncheon from
the Chamber’s Diversity Task Force. We enjoyed keynote remarks from Spherion’s
Sandy Mazur, and congratulations again to our four honorees: Charlotte & Vic Ander-
son of Angelo Burger & Angelo Catering, Leslie & Lorenzo Lasater of Company print-
ing, ISA Cattle Co. & Lasater Whitetail Deer, Roxie Brown of Roxie’s Diner, and Kris-
tie & Russell Reed of Trend Furniture. Luncheon sponsors BlueCross BlueShield of
Texas, Glasheen, Valles, Inderman & DeHoyos, the San Angelo Standard-Times and
State Farm Insurance made the event possible. Another November highlight was the
Business After Hours hosted by Gold’s Gym in their huge facility on the 17"

Although economic downturns are part of the business cycle, be assured that your
Chamber is constantly working to provide direct services helpful to you, as well as lar-
ger impacts on the community. | have enjoyed this year and am thankful for all of your
support and participation. | hope 2009 ends well for your business, and that your Christ-
mas and New Year’s holidays are outstanding.

Stacie Elkins
Chairman of the Board
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Four Local Businesses Honored at
Annual Diversity Awards Luncheon

In November, the Chamber celebrated the diversity of the
San Angelo business community, as well as your Chamber. The
Chamber has over 1,600 members who represent over 1,100
businesses that encompass a full cross-section of business cate-
gories all working together to make San Angelo strong. Some-
times we hear that the Chamber is “just for big business,” but
the truth is that your Chamber is extremely diverse. Only 14% of
Chamber members have more than 20 employees, whereas 61%
of Chamber members have fewer than 5 employees. In addition,
31% of Chamber members are classified as women/minority
owned or operated. We are a very diverse Chamber of Com-
merce and we believe that's what makes us a strong Chamber!

Four Chamber members were recognized at the Diversity
Luncheon for their growth, success, and contributions to our
community (pictured below). Vic and Charlotte Anderson, own-
ers of Angelo Burger and Angelo Catering, located at the West
Texas Training Center, first opened their business in San An-
gelo in 1994.
She is well
known for the
personal rela-
tionship she
establishes
with her cli-
ents. Charlotte
Anderson is
the perfect ex-
ample of a
woman that
! had adream
and pursued it

December 2009

Market Your Business to
500 People

The average attendance at the Chamber’s An-
nual Banquet is 500, and your sponsorship of
this event will offer you the opportunity to be
in the spotlight. Sponsoring organizations
receive high visibility:

Sponsor logo on front page of the
Chamber Newsletter (distribution
1,800)

Sponsor logo on printed and mailed
invitations to Chamber membership
Sponsor banner and logo prominently
displayed at the Banquet

Four minute Sponsor “commercial”
during Banquet program

Ability to distribute brochures, flyers
or promotional giveaways on tables
Front row table of 10 provided at no
extra charge

Display table at the event if desired

Sponsorship of the Banquet is $2,500. Please
call Sandra Pomroy or Peggy Arnold if you
would like to reserve this highly visible spon-
sorship. Entertainment sponsorships are
also available.

until it became successful, all the while having fun and spreading

her joy and enthusiasm. Together, Charlotte and Vic have created a business that is not only important to Howard
College and the West Texas Training Center, but also important to the community of San Angelo.

Leslie and Lorenzo Lasater currently own four very diverse businesses: ISA Cattle Company, Lasater Whitetail
Lodge, Industrial Printing Solutions and Company Printing. From their promotion of the agricultural industry, to
the evolution of their home-grown businesses, to their involvement and promotion of educational excellence in San
Angelo, Lorenzo and Leslie Lasater are great contributors of diversity in San Angelo.

Trend Furniture, owned by Kristie and Russell Reed, opened its doors in 1962. As a locally owned business,
Russell and Kristie are able to offer that personal touch that means so much, all while continuing to thrive and
remain competitive, even in the face of stiff competition. Trend Furniture, located across from the Sunset Mall on
Wellington, is recognized for their longevity in business, their community spirit demonstrated through their
“Miracle on Wellington” program, and for their personal commitment of time and energy through service on boards

over the years.

Roxie Brown opened Roxie’s Diner five years ago at the corner of Jackson and S. Bryant Blvd. When she began,
she had only three employees, including herself. Today she has 10 employees, not including her 72 year-old-mother
who makes 5 homemade meringue pies daily, or her father who comes in and fills in whenever it is needed. Roxie’s
name is also traveling across the U.S. with recommendations from hunters who eat there during their annual
hunting trips to San Angelo. Her business continues to succeed due to her determination and personal drive.

Thank you to these four businesses for your continued contributions to San Angelo! The Chamber wishes you all

continued success.
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Showdown in San
Angelo Camping
Preregistration
Starting Soon

The National Finals in drag boat
racing, held in late November in
Phoenix, brought the racing year
to an end. As one ends, let an-
other begin! That’s right...the
2010 Showdown in San Angelo
will be here before you know it,
and plans are already in the
works.

The 2009 Showdown in San
Angelo saw growth in just about
every area, not the least of which
was the number of RV camping
spots purchased at Grassy Mead-
ows. We will once again offer
this feature for the 2010 show.
The cost is $300 and it will in-
clude one RV pass, one car pass,
one cooler pass, and two 2-day
entrance wristbands. The Cham-
ber will begin taking advance
reservations on Monday, January
4,2010. Ifyou are interested in
securing an RV spot, please stop
by the Chamber office and fill out
a registration form. A deposit of
$150 is required with your reser-
vation. RV spots will be assigned
on a first-come, first-serve basis,
so don’t miss this opportunity to
get a close-up view of the racing
action. For more information on
advance registration, please con-
tact Jennifer Serrato at 655-
4136, ext. 220, or by email at
jls@sanangelo.org.

Sponsorships are also now
available. Market your business
to approximately 8,000 people at
the 2010 races with sponsorships
ranging from $1,200 up to the
title sponsorship at $12,000. For
more information on how your
business will benefit from spon-
soring, or to become a sponsor,
please contact Jenni Hutcheson
at 655-4136 or by email at
cvbsales@sanangelo.org.

-

Retreat Paves Way for 2010 Objectives

Activities that provide services for individual members, and larger goals
that create community economic impact, will dominate the 2010 Plan of Ac-
tion for the San Angelo Chamber, based on priorities that emerged from the
recently held planning retreat. Existing and incoming board members, com-
mittee and council chairs, and staff spent a day evaluating current programs
and brainstorming new and modified goals with Eddie McBride of the Lub-
bock Chamber facilitating discussions.

Many of the mainstay programs that are highly rated by members on the
Chamber survey will continue, although some will undergo changes for pur-
poses of improvement. Activities such as Business Expo, West Texas Legisla-
tive Summit, luncheons and business after hours, legislative trips to Washing-
ton and Austin to support projects and local agendas, and education goals un-
der the P-16+ Partnership will all return with modifications or renewed focus.

New goals will include working toward offering tours in wind energy, pro-
moting the Chamber’s soon-to-launch Facebook page, investigating a workers'’
comp alternative to offer to members, re-focusing employer marketing and
recruitment efforts in partnership with the City, and utilizing the CVB’s new
marketing sales piece to book more meetings and sports activities. You can
also expect your Chamber to collaborate with other groups in investigating the
feasibility of a new attraction locally, as well as the possible establishment of a
Political Action Committee (PAC) to support the efforts of the Legislative Sum-
mit and the Chamber’s legislative agenda while complying with new ethics
regulations recently in effect.

All the while, the focus will continue to be on serving the Chamber’s existing
members with the customized service that the 2009 Membership Survey
shows you have come to expect. Watch future communications for the final
Plan of Action, and let us know if you would like to play a more direct role in
Chamber programs and activities.

The Value of Social Media

Throughout the country, Chambers and businesses alike are asking
the question, “What exactly is social media and is it right for my busi-
ness?” If one thinks back just fifteen years ago, the same question
was being asked about websites and email. Both websites and email
changed the way we do business on a daily basis. Now, researchers
are predicting that social media tools, such as Facebook, LinkedIn, and Twitter
are the next revolutionary step in the business world.

For all those skeptics out there, consider this...It took radio over 38 years to
reach 50 million people and television 13 years. Facebook, the most prolific so-
cial media tool, reached 50 million users in only 3 1/2 years, and hit the 200
million users mark in April 2009. Businesses are using these avenues as main-
stream marketing and PR tools, allowing their message to go out to their audi-
ence instead of waiting for their audience to come to them.

The San Angelo Chamber of Commerce has now joined the social media network
on Facebook. We will be using it as another tool to reach out to Chamber mem-
bers and the San Angelo business community. There will be three Facebook
pages: San Angelo Chamber of Commerce, San Angelo Convention & Visitors
Bureau, and the San Angelo Chamber of Commerce - Economic Development
Division. Become our “fan” and keep yourself up to date on Chamber, CVB, and
Economic Development news, events, discussions, pictures, and more.
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From the Convention

& Visitors Bureau

Christmas at Old Fort Concho

The 28t annual Christmas at Old Fort Concho
represents one of the largest holiday festivals in West
Texas. This year’s event will take place on December
4th and continue through December 6th. Christmas at
Old Fort Concho features approximately 100 mer-
chants and artisans, acres of living history camps and
programs, ongoing entertainment, a free children’s
area, hourly 1880’s-style military drills, food & bever-
age, historical displays and setting, a Gingerbread
House and Cookie Contest display, and a Sunday
morning church service. All of this takes place at one of
the best preserved frontier forts west of the Mississippi
River.

There will also be a pre-event on Thursday night,
December 3rd, entitled “Last Man Standing.” The pre-
event will feature a catered dinner, drinks, entertain-
ment, a silent auction, and a reverse auction, with the
last drawing awarding a lucky winner $500. Tickets
for this event are $100 per couple.

Another new evening event this year will take place
on Saturday. The Cowboy Christmas Serenade will
showcase western entertainment and cowboy poetry.
Tickets are $15 per person.

15th Annual Tour of Lights

The Concho Christmas Celebration proudly hosts the
15t Tour of Lights. What began as a short walking tour
of lights in the El Paseo de Santa Angela area has now
grown into a 2.5 mile drive through over 3 million
lights along the banks of the Concho River. The lights
depict “The Twelve days of Christmas,” an elaborate
nativity scene, Santa Claus and more! See a new tab-
leau of twenty red and green poinsettia plants that will
take up residence on the hill next to the Convention &
Visitors Bureau. The Tour of Lights begins Friday, De-
cember 4th and continues every evening through De-
cember 31st. A donation of $4 per vehicle is suggested.

December 2009 Community Calendar
visit www.sanangelo.org for a more detailed listing

1-31...e Contemporary Painting Exhibit at the San Angelo
Museum of Fine Art (SAMFA)

................... Rotary Barn Raising

12 Season of Light — ASU Planetarium

............... Christmas at Old Fort Concho

............... Nutcracker

L DT Concho Christmas Celebration

2, Santa’s Santa Fe Christmas

TR National Indoor Soccer Championship

................... 1st Saturday at the Old Chicken Farm Art Center

................... Christmas Parade & Tree Lighting Ceremony

10 Art Thursdays at SAMFA

10 Live Music in the Courtyard at the Old Chicken
Farm Art Center

11, Susan Landers Kolb live at D'Vine Wine

12 i Elegant Evenings

12 i Family Day at SAMFA

12 “Run Run Rudolph” Run

13 Meals for the Elderly 21st Annual Christmas
Open House

17 i, Art Walk

17 i, Mellow Moments with the Maestro

19, Tuba Christmas

19 Ring in the Holidays

1C Trail Ride

1 New Year’s Eve Celebration at Sealy Flats

San Angelo Welcomes the Following
Conventions, Meetings, & Major Events in November

Date Event Expected Attendance
4-31 Concho Christmas Celebration 15,000
4-6 Christmas at Fort Concho 12,000

5-7 National Regional Qualifying Tournament 200
11-13  Narcotics Anonymous 500
12-14  National Regional Qualifying Tournament 200

Volunteer Appreciation Dinner

The San Angelo CVB honored the Visitor Center vol-
unteers with a dinner in November. This group of
thoughtful, committed citizens are often the first im-
pression visitors have of San Angelo. Visitors to the
center write positive comments about the volunteers
like... “So helpful,” “Friendliest people ever,” “Great
information” and “I will definitely be back”.

Total volunteer hours this past year were 2,536 with
honors going to Tim Hall & Margie Matheny for 200
hours each, Carl Haverland with 228 hours and the top
honor going to Harry Hall with 316 hours.

Our heartfelt
thanks go to:
Ann Barker, Ann
Billington, Janet
Cauthen, Harry
Hall, Tim Hall,
Jerry Hambright,
Annie Hamilton,
Carl Haverland,
Milt Johnson,
Margie Matheny,

Ross McSwain,

Betty Minor, Lola Newman, Buddy Parker, Brownie
Roberts, Annie Roeben, Bobbie Sanders, Ann Williams
& Bob Zeller.
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Chamber of Commerce December Calendar

Cornerstone Investor Meeting Planned

December 3

December 14
December 14
December 10

Chamber Board Meeting - 8 a.m.
Business Advising - Chamber Office
Concho Cadre Meeting - Noon
Leadership San Angelo - Industry,
Agriculture, & Economy

December 15 CVB Board Mtg. - 3:30 p.m.
December 16 Economic Dev. Council - 3:00 p.m.
December 24-25 Chamber Offices Closed

Cornerstone Investors and Chamber members are en-
couraged to watch your Member Updates in coming weeks
for information on the date for the 2010 Cornerstone In-
vestor's meeting. At this meeting you'll learn:

How your investment dollars have been put to work
this year

How your Cornerstone investment has taken the
Chamber and our community to the next level in eco-
nomic development and government affairs programs
What the 2010 priorities will be for Cornerstone funds

If you are a Cornerstone investor, plan to join us for
this important program update. If you are not currently a
Cornerstone investor and would like to hear how this pro-
gram is working for our community, you are encouraged

ASU Small Business
Development Center

The Small Business Development Center is located on
the ASU Campus. Classes are in Rassman Bldg. Con-

to attend. ference Room 100 and are free unless otherwise
specified. To register, call 942-2098 or e-mail
» sbdc@angelo.edu.
xn""&: A free service for Chamber members. Essentials of Starting Choosing Your
ﬁf“y Please call 655-4136. a New Business Legal
December 1 Structure
6:00 - 8:30 p.m. December 10
The Excelling Life Source Foundation 6:00 - 8:00 p.m.
Invites you to participate in the Business Plan Cost: $10
December 3
1st Annual Christmas Dance Off 6:00 - 8:00 p.m. Marketing 101

December 15
Tuesday, December 22, 2009

7:00 p.m. at St. Paul Basics of Website 6:00 - 8:00 p.m.
Presbyterian Gym, 11 N. Park Dgz:ﬁenr 8

Admission: $5 donation _ _

Deadline to register: Dec. 14th 6:00 - 8:00 p.m.

To register or FMI, call 482-9129 Cost: $10

B Ll L L Sl Sl L S L AL,

Welcome New Chamber Members!

Acacia Day Spa
SPAS/DAY

Linda Carpenter

Mary Dejacomo

Judy Lacy

5110 Knickerbocker Rd.
San Angelo, TX 76904
(325) 942-6794

Consolidated Outsourcing
OUTSOURCING & RISK
MANAGEMENT

Lori Jo Thomas

1624 S. Park St

San Angelo, TX 76901
(325) 455-0018

Disability Connections
PEOPLE WITH DISABILITIES
(NON-PROFIT)

Anita Thomas

3184 Executive Drive

San Angelo, TX 76904

(325) 227-6625

GDF SUEZ Energy Resource
North American
ELECTRICAL PROVIDER
(COMMERCIAL)

Suzzane Childre

Linda Collins

2438 Industrial Blvd. #154
Abilene, TX 79605

(325) 692-9053

Lacy & Co. Realty
REAL ESTATE

Lance Lacy

5122 Knickerbocker
San Angelo, TX 76904
(325) 944-4663

Lullabies Baby Furniture
BABY FURNITURE
Carlos Salazar

3118 Sherwood Way

San Angelo, TX 76901
(325) 277-7247

Michaels Stores, Inc. - San
Angelo

ARTS & CRAFTS RETAILER
Gary Vinson

4451 Sunset Dr.

San Angelo, TX 76901

(325) 947-1489

NNNN Paisano
HUNTING AND GUEST
RANCH

Alvin New

502 S. Koenigheim, Ste 1A
San Angelo, TX 76903
(325) 716-9097
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A Special Thanks to 2009 Gold Members

The following are your Chamber of Commerce GOLD MEMBERS. These members pay 150% of the regu-
lar membership dues and, in return, receive special promotion in Chamber publications, the Chamber
website, and are offered preferred seating at events, as well as special identification on the annual mem-
bership plaque. The Chamber would like to thank these members for giving more than required during

2009.

If you are interested in becoming a GOLD MEMBER,

Advanced Custom Windows, Inc.

AEP Texas

Airgas Southwest

Scott Allison Real Estate

Angelo Events & Tents

Angelo Home Team Real Estate

AT&T

Atmos Energy

Automatic Fire Protection, Inc.

Bentwood Country Club & Estates

Blu Star Builders

Bookooz Inc.

Branin's Horn & String Shop

Cactus Copy Systems

Camp of the Tall Pines

Celebraciones Bellas

China Garden Restaurant

Classic Window Solutions

Shannon Carpenter, LLC dba
Classy Cleaning

Coco's Cakes

Coldwell Banker Patterson
Properties

Alvie L. Cole Land and Mineral Co.

Concho Business Solutions

Concho Valley Home Health Care

Concho Valley Radiator Service, Inc.

Conexion Hispana

Consuro Managed Technology

Critical Health Connection, Inc.

D'Vine Wine - Your Personal Winery
& Gift Shop

DAV / American Legion

Decker Custom Homes, Inc.

Dierschke & Dierschke REALTORS

Digital Impact Outdoor

Senator Robert L. Duncan

Edward Jones - Chad Countess

Steve Eustis Co., Realtors

Exclusive Painting

Johnny C. Fender

1st Community Federal Credit Union

Fletch Data

contact the Chamber at 655-4136.

Goodyear Proving Grounds

GREGGCO

Housley Communications, Inc.

HR& R Risk Management
Group, LLC

Jackson Walker L.L.P.

Kent/Avis Lube

KIDY/TV

Liberty Benefit Group

M2 Resources

Marble Slab Creamery

Mb Solutions

McCarley Plumbing Co., Inc.

Court McCutchen - Farmers
Insurance

Cynthia McMinn - Mary Kay
Director

Mediajaw

Myrtlewood Estates

Nacho's

Names and Numbers

New Dimensions Weight Loss

Paradise Ponds & Waterfalls

J. C. Penney, Inc.

Performant, Inc./DCS/VFI

Pinkies Liquor Stores

Patti Pool Insurance

Power Systems Computers

Premier Alternative Energies

Reliant Energy

ReMax Advantage

Roger Lewis Auction Company

Sam's Club

San Angelo Area Foundation

San Angelo Area-Wide Phone Book

San Angelo Association
of REALTORS

San Angelo Colts Baseball Club
San Angelo Health Foundation
San Angelo Homes REALTORS
San Angelo Massage Center
San Angelo Police Department
San Angelo Standard-Times

Scott & White Health Plan

Scrappin Unique

Jim Slaughter, REALTORS

Spectrum Merchant Services

Spherion

SRW Tub and Tile Refinishing

State Farm Insurance & Financial
Services - Tony Villar-

real

Hugh Lamar Stone, 111

Stone-Settle Advertising

Stotts Chiropractic

Andrew A. Sugg. Jr.

Sun Loans - Tax Services

Sunset Chiropractic Clinic

Thomas Realty - San Angelo
Real Estate

Twin Mountain Dentistry, PA

Twin Mountain Fence Co.

Univision 31, KEUS-TV

V2K Window Decor & More

VisiCom

VistaCare

Walls & Windows

Wendland Manufacturing Co.

West Central Wireless/West
Central Net
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Spotted Dog
Kayaks

921 Caddo 812-6315
Owner: Karen Tyler

N ¢
Disability [
Connections §#
3184 Executive Dr. 'll A
227-6625 5]
Executive Director:
Michelle Crane -

Dimples & Dots

716-8043
www.dimplesdots.blogspot.com
Owner: Janet

Abernathy

Allstate Insurance
5114 Knickerbocker
944-4500

Owner: Michael Womack

Creative Designs
2021 Knickerbocker

1 223-8000

Owner: Adela Martinez

Random Acts

3034 W. Beauregard
944-8800

Owners:

Yvonne Biedermann & Kim g
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